
Procure to Pay (P2P) automation 
your partner in growth 
Scale and transform your business P2P process

Value Delivered: 

100% Data 
Accuracy 95% Supplier 

satisfaction rating

100% Compliance 
adherence 80% decrease in invoice 

processing time

70% Increase 
productivity

7x Turnaround 
time



Processes we can automate

Brands that trust us :Symtrax offers digital transformation and data exchange 
solutions. 
The Compleo Hybrid solution meets the needs of companies 
in digital signature, process automation, EDI, workflow 
management, e-invoicing and digital transformation of data and 
documents.

With experts across 8 global offices, Symtrax tailors its services 
to meet the diverse needs of various industries, ensuring 
customized support for every customer.

Benefits:

Greater visibility across all processes 

Real-time document monitoring Rule-based document routing 

Invoice Duplication Prevention  

Quick implementation Seamless integration 

PR created in SAP/ERP is sent for 
review based on condition set 

Purchase Requisition

Aggregates multiple quotations 
and sends you the best quote with 

PR attached 

Quotation Approval 

PO created in SAP/ERP and signed 
PO automatically sent to vendor 

Purchase Order Creation 

Automate GRN creation directly 
into SAP/ERP, automate the 

MIGO/AP process 

GRN creation

Ensure timely payments, fostering 
stronger supplier relationships 

Payment Initiation  



Create Sales Order Directly in ERP
Process sales orders 5X faster by eliminating delays 
and errors

80% Cost 
Reduction

100% SLA 
compliance

100% Accuracy 
Achieved 

Implementation 
in days 

Scalable
Solution

Capabilities:

Keep pace with industry advancements through innovative technology that evolves with your 
needs.  

Layout independent: 
Using AI/ML, easily read multiple incoming document 
types with varied layouts. 

Customized Reporting: 
Provides consolidated monthly, weekly or daily status 
report for a quick reference.

Status Notifications: 
Receive real-time notifications. 

Flexible Document Compatibility: 
Ability to process any incoming documents be it PDF, 
XML, or scanned copies, Handwritten etc.  

Versatile Integration with any ERPs or System: 
Multiple integration options

Intelligent Mapping: 
Handles conversions and correctly maps SKUs within 
ERP. 



Process Automation Architecture

Businesses receive customers’ purchase orders 
(POs) in bulk through multiple channels: 
• Email 
• API 

POs arrive in various formats, including: 
• Hardcopies, Handwritten documents often 

with varying types and layouts 
• PDF 

Different layouts are encountered, such as: 
• Dynamic customer details placed in 

different locations 
• Various line items

Intelligent mapping is applied, which includes: 
• Handling conversions, such as SKU to internal 

nomenclature 

Customer A

Customer B
GatewayG

Omnichannel 
capture

...

Azure Form 
Recogniser

Validation & 
Signature

Supplier

ERP
Order processing

Sales Orders are created in the ERP system in 
real-time  

Data is extracted in formats like: 
• Excel 
• CSV 
• Any other compatible format

Before creating Sales Orders (SOs), condition 
checks are performed, covering aspects like: 
• Duplication 
• List price verification 
• Stock 
• Credit checks 

Brands that trust us :Symtrax offers digital transformation and data exchange 
solutions. 
The Compleo Hybrid solution meets the needs of companies 
in digital signature, process automation, EDI, workflow 
management, e-invoicing and digital transformation of data 
and documents.

With experts across 8 global offices, Symtrax tailors its services 
to meet the diverse needs of various industries, ensuring 
customized support for every customer.
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Transform Inbound
Document Processing
with Intelligent Automation

Extract data from the incoming document accurately & integrate 
with your ERP to speed up your business processes. 

Compleo enables you to retrieve information from
documents automatically with AI/ML. Information can 
be transferred to your ERPs via API integration,
connectors, and more. 

Accurate & Faster TAT
Reduces errors, improves
speed of entry and speed
of processing

Format Independent 
Accurately reads documents with any 
layout, design or file format

Scalability 
Hassle-free process to onboard new 
vendors/customers

EDI Capabilities 
Integrate with your business partners 
for end-to-end automation

Complete Customization 
As per business needs push data 
in ERP directly or in a folder

Adaptive Solution 
Use AI/ML to give industry best 
accuracy 

Flexible implementation
Implement business ready digital 
transformation

Stay ahead of the industry with innovative technology that grows alongside you

Scalability
Improves operational efficiency 
with security and reduces 
labor cost

Ensure Compliances
Abides by your company
compliances and provides
you audit trails

Benefits

Capabilities

Seamless Integration  
Adapts to your existing setup and 
connection processing needs

Multiple Condition Checks 
Automatic validation and correction 
of data with relevant notification
processing requirements
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Use Cases

Typical Architecture

Brands That Trust Us

• PO to SO Automation
• GRN Automation
• Archiving Documents
• Advanced Shipping Notice(ASN)
• Expense Claims

• Purchase Requisitions
• Automated Invoice Entry for MIRO
• Accounts Payable Invoices
• Accounts Receivable Invoices
• E-Invoicing and More...
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Document Security with Digital Signature
Automate digital signing and distribution of SAP documents 

With the digital signing solution be assured of tamper proof and authentic 
documents. Ensure complete compliance, while facilitating options to sign remotely.

How it works

Benefits and capabilities

“Symtrax solution for digital signature automation helped us adapt to the new compliance requirements and 
made it easier to handle printing and distribution of documents. The capability of achieving end-to-end 
automation takes us closer to our goal of becoming a digital organization.”

 É Archive signed documents to SAP
 É Scalable as per your business needs
 É Add signatures to all pages of a  

document
 É Directly deposit signed document to  

partners portal using API

 É Traceability with date and timestamp
 É Intelligent and secured routing and 

distribution
 É Complete audit compliance
 É Remote signing option to fast-track 

document signing

Mr. Raviraj Gurav - Senior Manager
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